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Nextcloud Sync after OKTA Integration

To reconnect your Nextcloud Sync App with Nubo after the OKTA integration, click on the icon in your windows or mac taskbar.

Which will open the app screen

Click the down arrow by your name to open the menu
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Click the three dots by your name and choose logout

Repeat the process, but this time choose Login, which will open a browser window.  Log in using OKTA.

Then it will ask you to Grant Access

Once logged in, the Nextcloud App will continue syncing normally.



Note: if this doesn't work you may have to remove the account and start over. Please contact the help desk for assistance.
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